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Promoting Access To Health Services (PATHS)
Volunteer Role Description 
Background

Luther Street Medical Centre is a medical practice that works exclusively with homeless people. Many of their patients lead chaotic lives, suffer from a chronic lack of confidence, and may feel threatened by places and people they are not familiar with. So they often do not attend hospital and other health related appointments arranged for them by Luther Street. This can seriously damage the already poor health that many of them suffer.

We are looking to our team of volunteers to help bridge this gap by accompanying patients to their health appointments.  These appointments will be with hospitals and other health establishments within the Oxford city area.

Primary objective 

To support patients to attend his/her health-related appointments. 

Key Tasks 

Meet with the patient before the date of the appointment to introduce yourself and agree practical arrangments
Go with them by public transport to the appointment.

Wait with them before the appointment and while they are being seen.

Sit in on the appointment with the patient if they want you to: possibly help the patient by taking notes of what is said, reminding them of any questions they wanted to ask the doctor etc
Return with them if they ask you to
With the patient’s permission, feed back to Luther Street health staff any outcomes of the appointment
Skills and experience required 

A mature attitude and ability to develop and manage relationships with people with complex problems. Because of this, we stipulate that volunteers must be a minimum of 18 years old
Excellent communication skills: both listening and talking.

Conscientious time keeper;

Non-judgmental attitude; 

Well-organised and reliable;

Ability to identify and maintain boundaries.

Criminal records/references required/ISA registration 

Because you will be working with a group of vulnerable people we ask that you complete a CRB check.  We will also require 2 references from people who have known you in a professional capacity (e.g. current/former employer, vicar) who can vouch for your reliability and honesty.  We will also request that you register with the ISA once it has been established in 2010.


To whom you are responsible
You report to the Volunteer Coordinator. We will also expect you to attend a monthly peer support meeting with your fellow PATHS volunteers.
Reporting procedures and record keeping required 

You will be required to keep an brief activity log of each contact with your patient.  

Reimbursement of Expenses

We reimburse you with expenses incurred for travel, telephone, refreshments, etc  We can make a contribution towards childcare/other care costs by prior arrangement with the Volunteer Coordinator. Please note that we can only reimburse for those expenses supported with receipts. We request that you complete and submit your signed expense claim each month by post.

Time commitment required 

We ask you to commit to an average of between 3-4 hours/week during the working day.  Some weeks you may not be asked to do anything, and sometimes attending an appointment may take longer than 4 hours in total  We, for our part, will try to advise you in good time if and when we need your help, although occasionally we do need volunteers at short notice for urgent appointments..  We ask that you make an initial commitment for 1 year. If you wish to withdraw from the project, we would ask that, where possible, you give us notice of your departure so we can  organise someone else to take on any responsibilities you have at the time.
Location 

We are based in the centre of Oxford, where you will come to attend any training, support groups or supervision sessions.  We also expect that for the first one or two occasions when you accompany a patient you will probably meet with the patient at Luther Street Medical Centre and return there with them.  However, most of your volunteering activity will be undertaken away from the centre.

Your suggestions are welcome

This is a new project. We will be looking to your input as to how we can improve the running of this project and also any suggestions you may have for other volunteer roles.

Benefits to you 

You offer a very special kind of support to our patients.  You, of all the people they become involved with in a formal capacity, may be the only one who chooses to be there to help them. This feels very special for the patient and in turn is rewarding for you. 

Many of the interpersonal skills that you will use and develop on this project are of huge benefit in life in general. At times, this will be a difficult and frustrating role, but we hope that it will help you to develop skills and experience that will be valuable in any future paid or unpaid employment. 
You will be part of a team of volunteers with whom you will share your thoughts and experience, and receive support and feedback.
Resources and Support  

You will receive an initial  12.5 hours of induction and training.  This will be followed with regular on-going training on specific issues identified by the volunteer manager and/or team of volunteers.

We will provide you with regular supervision.  The team of volunteers will meet once a month.  The option for additional one-to-one support with the Volunteer Coordinator is also offered on an as needs basis, or regularly if required.
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