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A trustee’s view Director’s report

DUE to my history with
Oxford Night Shelter, |
actually find being a
trustee of the
organisation extremely
challenging.

Having volunteered
for the Night Shelter
during the first half of
the '90s and worked
there for the second 4
half, it remains vital for
me to reflect upon the
fact that the
organisation | am now
a trustee of is a very

WHAT a year it has been! 2004/05 has seen the
final chapter in the lengthy process of funding,
developing and building our new night shelter.
This has dominated activity throughout the year,
though normal operations have continued in all
parts of the organisation. This has meant
increased workloads for all staff and trustees
during the period, for which they are all owed a
huge vote of thanks.

In January 2005, staff and residents moved
into O’Hanlon House, after over 15 months of
“camping out” in temporary buildings on Albion
Place car park. This was the result of many
years’ work and planning.

O’Hanlon House is open 24 hours every day —
an increase of three hours a day from Albion \

different beast to the one for which I worked. Place. Most clients have single rooms with en suite facilities. There is more
~And even as | look back on what was a fantastic communal space and separate rooms for activities and keyworking. Staff are
time of my life, it is with relief, pride and immense working within new structures, with much greater emphasis on support

pleasure that the Night Shelter is such different place  planning, resettlement and client involvement. There is a positive atmosphere
now to how it was. Amazingly (and this may be due  throughout, though much more work to be done to consolidate and refine the
to some rosy specs through which I look back) I changes.

cannot remember significant gripes from residents Julian Housing has had a good year, developing its services towards more
about living conditions, or colleagues about working specialist houses. One house has been changed into a move-on house for
conditions, but comparing the physical environment clients who have completed drugs treatment programmes, and another will

today to ten years ago, it is so much better for shortly become a “dry” house for those clients who wish to totally abstain from
everyone today. alcohol. The refurbishment programme of Julian Housing has continued, even
So my view is not focussed retrospectively on the though only 50 per cent of the funding needed has been given by grant
‘good old days’ but the good old present and the providers.
even better future as the organisation grows from The challenges of the year ahead are dominated by the threat of cuts to the
strength to strength. Oxfordshire Supporting People grant. SP funding makes up nearly half our
I also find it remarkable that so many people in the income, and we are already involved in a strategic review of services to single
management and staff teams have stayed with the homeless. Oxford City Council will also be reviewing its grant programme this
Shelter through such great changes and adapted to year, which may result in a cut to our grant. There are clouds on the horizon
the differing requirements of their jobs. which we must be prepared for.
Through my time working nights and then in
resettlement | know how bad it feels to get up at Lesley Dewhurst

3.30am on your fifth night shift in a row or how good
it feels to see someone with whom you have worked
alongside for months move into their own flat.

These are the experiences | try to utilise in my role
as a trustee while always looking to see the Night -
Shelter as a 21st century provision operating in a C h
different way during different times to the one | used al r S r e p O r t

to know.

Stuart Reid UNDOUBTEDLY, this has been the most exciting
se0eeesensseseeseeee e ee e e e yearinthe history of the Oxford Night Shelter. At
last, we have a bespoke building, worthy of our

M |SS | on clients and staff.

. The move to O'Hanlon House in January, and
Oxford Night Shelter enables homeless people 0 years of planning which preceded it, could

find and sustain stable housing by providing not have been achieved without the super-human
emergency facilities, resettlement advice and efforts of our Director, Lesley Dewhurst, her
assistance and appropriate move-on managers and staff. | would like to place on
accommodation. record the appreciation of the Council of

A = Management for their tremendous achievement.
Im It is even more important to record the
Oxford Night Shelter exists to help homeless appreciation of our clients, judging by the

positive comments we have received.

It was especially gratifying to have the building

opened by our founder, Paddy O'Hanlon, whose
H - vision and determination were responsible for the new shelter.

O bJ eCtlveS We have continued to be full nearly every night since the new building

opened. Day Shelter numbers have also remained high. Despite the pressures

of the move, the Resettlement Team have achieved unexpected results.

Julian Housing has also achieved great success, and many of our 11 houses
have undergone refurbishment.

In its initial six months, the Botley Road Project has already shown how well
we can support individuals who are trying to move towards stable
accommodation after drug treatment.

We face a challenging year, with a major review from Supporting People. | am
confident we will pass the tests, in the light of the strength of our management
and staff.

people by providing accommodation and
support towards independence.

I To provide safe emergency accommodation
and daytime facilities for those in need.

¥ To help homeless people to move on to more
appropriate accommodation and a more
independent and stable lifestyle.

= To work with other agencies to fight
homelessness, raise awareness and promote
social inclusion.

1 To reflect best practice in homelessness

support. Chris Blount

1,042 individuals visited the Day Shelter during the year




A -
moving
story

The year’'s major story for ONS has
been the move to O’Hanlon House.
Here, we let pictures tell most of the
story, with some well-chosen words
from Gareth, one of the shelter’s
clients, to give a personal impression
of The Big Move

to have the fortune, to stay

at the Oxford Night Shelter
(ONS) on a couple of occasions
over the years: arriving drunk,
dirty, incompetent and totally
in the shit.

I have been asked to write something
about the move from the temporary night
shelter in the Albion Place mobile
buildings into O’Hanlon House. The move
was very well organised and 1 think it
went as smoothly as any of the ONS
team could have hoped.

No mean feat amid total chaos and
thoroughly chaotic people. One hears so
many people regurgitating the similarities
in design of the new building and one of
Her Majesty’s institutions, and this was
the topic of the insane hubbub as we
moved. | thought it reminiscent of an
airport lounge, Business Class: because
business was the order of the day and it
has remained so.

I'm used to seeing the ONS team
dealing with cantankerous people who are
unreasonable in the extreme; working in

I HAVE had the misfortune,

® The move was very well
organised and went as
smoothly as any of the team
could have hoped

precarious, often volatile situations;
where their only back-up seemed to be a
smile, their wits and each other.

Officiousness and efficiency have been
facilitated by the new building, which is a
big fat pot of new compost to the
strangled roots that were the ONS team
working in the old facilities.

I'm now in the Julian Housing side of
the project. The support that | have
found here has secured me a room,
assisted me in my ongoing alcohol
“issues” and given me a base from which
to return to university at the end of
September. When | finish my degree |
hope that alcohol, the ONS and Julian
Housing will be things of the past. They
will always, however, remain with me.

I would like to hope that anybody who
has been involved in this project, at any
level, and has not been homeless, will
never realise exactly what they have
achieved and I'm sure all the relevant
eyes are keenly focused on what deserves
to me to be a leading national model of
homelessness management.

I thank you all.

Gareth

... and a few words from two of our care
workers ...

“The old dormitories in our former
home/s are a distant memory. We now
have a few twin sharing rooms but most
of the rooms are singles with en suite
facilities. Very nice!
“We encourage our residents to join in
with planned activities, attend resident
meetings, make suggestions and access
the complaints system if they need to do
so.
“In short, the accent is on making the
Oxford Night Shelter at O’Hanlon House
more service user friendly, thereby
providing a base from which homeless
people can move on to independent
living and successfully integrate into the
community.

Pearl, Night Care Worker

“At O’Hanlon House, the staff are able to
do activities with the clients: cooking
classes, art, helping with budgeting,
going for walks, visiting sights around
Oxford and many more.
“l think activities are a great way of
getting the clients to mix with one
another, and they are also a great way
to help people build up their confidence
and boost self esteem.”

Sue, Care Worker

70 per cent of clients are aged between 26 and 45
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‘It’s brilhant .

HERE are some comments from our
clients about the night shelter and the
move into O’Hanlon House:

“The night shelter gives an opportunity to get yourself
back ‘on track’ — providing all basic amenities in a safe
environment and the necessary support services and
contacts to move on.”

“I moved up to the resettlement floor quite fast,
and | think that if people are making the effort,
move them on fast. I am trying hard to get a job,
I want to get out and get on as soon as possible.
I want to get back on with my life.”

“I think that this is better than the old shelter because
the staff talk to you more, and at the old place no-one
was going to college or anything like that. I have never
been to school in my life, and | thought | would never
get a job, but I have at the post office and that's
because the staff here helped me. But | still think they
get us up too early, especially at weekends!”

“The new Shelter is a lot better than the old one.
You have your own room which makes you more
secure. | still don’t feel safe though.”

“It’s very nice in here, its
twenty thousand times better
than the old one. It’s nice and
clean and it’s good money
spent.”

“It's alright on the blue floor, clean and tidy and my
room is nice. But | can’'t wait to get out (this client was
moving on to his next accommodation choice that
afternoon), from the frying pan into the fire.”

“The wet room is wet and it’s good but we could
do with some music and a fridge . . . oh, and a
bar too!”

“It’s brilliant, lots better than the old one, it was worth
every penny spent on it.”

“It’s good and the staff are beautiful.”

“lloved the old shelter, big
dorms. It was pukka, 1 miss it.”

“Blow it up and start again! It's all falling down anyway,
the walls are all cracking! But most of the staff here are
good.”

“I gradually came to believe | could get back into
work and started to apply to employers with
new-found confidence. | got a job as a bricklayer
and am about to leave the Night Shelter. | never
could have achieved it without the help |
received from the resettlement team.”

.. It wa

O’Hanlon Ialll}--- -!E; :ﬂ
House has ... ;

=4

® 35 units for direct
access, emergency
accommodation

K |

W 21 rooms on a
separate
resettlement floor

u Mainly single
rooms with en suite
facilities

® Larger communal
space in light airy
atrium

W Separate activity
and interview
rooms

W Self-contained
medical room for
Luther Street
Medical Centre
outreach

u Client laundry
facility

u Clothing store

® Shared kitchens
on resettlement
floor and training
kitchen on first
floor

u Separate ‘wet’
room for alcohol
use

¥ Improved staff
office space
including
training/meeting
room

People from other organisatir
to O’Hanlon House to work w
clients; here are some of thej
comments:

“Working at O’Hanlon House has taugt
about having preconceptions about ‘th
It has really opened my eyes and mad
better person with a broader outlook o
“l have met some really fascinating, in
ordinary people just like you and me, \
just been unfortunate in life, with the t
been dealt them.

“One of the great things about O’Hanlc
that it has staff that genuinely care for
residents and are willing to help them
the right track again.

The safe atmosphere of O’Hanlon House means we are see




nvorth every penny’

-
® Former ONS director Paddy O’Hanlon chats to
PC Paul Phillips at the offical opening of O’Hanlon
House

And here are some of the things our staff
say about the move to O’Hanlon House:

“| feel since we have moved to our brand new building
the atmosphere has been fantastic, with the motivation
from our clients and their positive attitudes. With our
support, clients are getting off the street and with the
great working relationships we have with other
organisations, clients are moving on.”

Elaine
“Becoming homeless without reason
Is like a rose without a smell
Looking for shelter without help
Is like a tree without a leaf
Sleeping on the street without a blanket
Is like the sky without stars
Christmas without a friend
Is like a face without a smile
A song without music
Is like Oxford without the night shelter
Bingo on Sunday without Zak
Is like Sunday dinner without a roast” Zak

“Being a project worker at Oxford

: : ; | Night Shelter is the most

B @USATRERYER"S- B R e rewarding job | imagine anyone
could ever have.” Rich

“I look forward to coming here two hours a week,
providing internet access for the residents.
Knowing that there are always friendly and helpful
staff to make you feel welcome makes all the
difference. 1 will always be a richer person having
had the experience of working here!”

Emma (Adult & Community Learning)

“The ambience of the place has come on tenfold, it's a
lot more chilled out and you're able to work one on one
with people without the normal distractions.” Frank

“The new building has allowed us all to become a
tight performing team — which can only be good
for the clients. Who would want to work
anywhere else? Beam me up Scotty — | think
we’ve found what we’re looking for.”

“I'm going to be sorry to move back to Luther
Street: the Shelter is a nice, calm, friendly, relaxed
environment. Can | have a job here?!” Mike
Lisa (Luther Street Medical Centre)
“The new building is so much lighter and brighter and
puts everyone in a better frame of mind. It's so much
more relaxed, and it’s easier to be self respecting when
it's so much cleaner.”

“Working at the Night Shelter has helped in my
engagement of the transient drug using
population.”

Gavin (OUT — Harm Minimisation Worker) Helen

e clients with mental health issues or personality disorders
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Adapting to people’s needs

B Julian Housing marks a year of positive change

needs of current and future

applicants to Julian Housing, it
became apparent that we needed to
adapt some of our houses to suit
specific requirements of different
clients.

The first improvement was to create the
Botley Road Project — changing one of
our generic houses into a supported move-
on house for clients who had just gone
through a drug treatment programme
(more on this elsewhere in this report).

We then created Divinity House - this

I I AVING looked closely at the

is alcohol free, for those clients who need
to be separate from residents who wish to
drink.

Another house has been adapted to
become a ‘basic skills’ house — providing a
variety of programmes to assist residents in
cooking, budgeting and other basic skills
needed to sustain a tenancy.

If this format of providing specialist
houses continues to prove successful, we
will potentially adapt other houses in
similar ways.

Julian Housing Development
We are delighted to report the successful
launch of the Julian Housing Resident

A measure of
success

The total number of service
users who have accessed
support in 2004/05 is 96; of
that number, 57 are still
resident.

Of the remaining 39, only two had
their licence terminated

32 have moved on to their own
accommodation, and 95 per
cent of this number have
sustained their move on.

The remaining five having chosen to
leave the project without waiting for
move-on accommodation.

Of those five, only two have
returned to the homeless
network in Oxford.

Service Users’ Committee, covering such
issues as health and safety and group
activities. Julian Housing now offers greater
diversity and ownership to its service users.

The properties

We have completed 85 per cent of the
major refurbishment which was started a
year ago. All the communal kitchens have
been completely refurbished with new units
and white goods. Bedrooms have been
given new furniture, carpets and fittings.
Major work is currently being undertaken
by the residents in clearing and
landscaping the garden areas.

Botley Road Project

m The Botley Road Project officially opened on 11 October 2004. It has proved extremely
successful in providing second stage accommodation for homeless people recovering from
past drug and alcohol addiction. The house runs on a therapeutic basis, encouraging an
environment where residents play an integral part in its day-today management.
W Botley Road is a drug and alcohol-free house which is maintained through random
drugs testing, house meetings and one-to-one support. It can accommodate five
residents. The two key referral requirements are that residents are drug free for a period
of three months or more prior to referral and have completed a rehabilitation programme
M Residents are able to stay in the house for up to 12 months, after which they are
offered generic Julian housing or supported to access alternative accommodation through
the private sector.
m On referral, residents will discuss achievable goals, aspirations and motivation to
maintain their change as a continuum of their primary/secondary treatment care plans
from previous support services. Residents are supported to identify priorities within their
life skills that will enable them to move further towards responsible and independent
living.
W Residents say the house is a place where they “can regain self respect and rebuild lives
in a clean and safe environment.”
= Other comments reflect individual progress, such as ... “... | can’t believe this time last
year | had no place to live and very little hope of a future.”
® The project has started developing links with a variety of local community drug and
alcohol services to open up referral routes and to strengthen support and progression
networks for residents. Services linked with to date include: SMART, LIBRA, Prison
Probation Services, Progress-2-Work, Ruskin College, Plater College, Ley Community —
resettlement, OCVA and DISH aftercare.

Pearline

Divinity House

B The concept of a dry house was born
out of a need to provide an
environment that was safe and where
residents were abstinent from alcohol.
Divinity House opened in July, with
three residents moving in initially,
followed by two more within a
fortnight.
® The dry house will aim to provide
residents with the opportunity to
address their alcohol issues in a dry
and supportive environment. This is
achieved through regular one-to-one
support sessions, weekly house
meetings, peer support and engaging
with external support services.
m Referrals are accepted on the basis
that the client has been abstinent for a
period of three months. Clients must
be motivated towards change and
prepared to examine their past
addictive behaviour.
B We hope this new house will widen
our scope to work with the diverse
problems experienced by people trying
to move away from homelessness.
Josh

96 people accessed Julian Housing support in 2004/05



moving
on

The third floor of O’Hanlon
House is a resettlement
floor — something we’ve

not had before. Here’s the
thinking behind the
change ...

House, every client who used

the Night Shelter would have
to leave the building at 4pm and
return before 7pm to queue for a

bed in one of five dormitories.

The only way of ensuring you had a bed
each night was to be there as soon as we
opened. Otherwise even if you turned up
only a few minutes later we may have
already filled each bed.

So, how have things changed in
O’Hanlon House? What are the benefits to
our clients? What are the downsides?

O’Hanlon House has three main stages —
the first two are direct access, emergency
accommodation. The third stage is the
resettlement floor.

First stage

On first admission, you are accommodated
in a ground floor room, sharing with
another person. You are likely to be there
for between three and eight days,
depending on spaces becoming available
on the first floor. Each day you have to
leave your room by 8am. All your
belongings must be removed every day and
stored in a locker. You can book in again
for the next night between 4.30pm and
6pm, paying your £3 personal charge. If
you fail to do this, your bed will be
reallocated to someone else.

Second stage

As beds are freed up you will be moved to
the first floor where you will be under the
same licence conditions that exist on the
ground floor. You will probably get the
same room every night, but this cannot be
guaranteed.

The whole point of these first two stages
is to try to keep beds available for those
who really need them. This is direct access,
emergency accommodation — not home.
Third stage
After a while, you can consider moving to
the resettlement floor, known by the clients
as the ‘blue floor' because of the colour of

B EFORE we moved to O’Hanlon

the railings and doors. This won't suit
everyone — many move on directly to other
hostels, private rented sector or other
accommodation from the direct access
section of O’Hanlon House.

However, the resettlement floor can offer
you a chance to look more closely at your
life and why you are homeless, to sign up
to an agreed care plan to work towards
some stated targets and goals.

So, what are the benefits? You don’t
have to get up at 7.30am for one, you
don’t have to vacate your room during the
day, and you don'’t have to go through the
daily booking in rigmarole; in fact you can
even book out for a few days and still
return to the same room. The rules of the
hostel are the same, the rooms are the
same as the first floor, the food is the
same but the expectation is different.

On the first floor the culture is still fairly
familiar to staff and residents alike, and
very much in keeping with the ideals and
purposes of a night shelter. On the
resettlement floor the aims, objectives and
culture are completely different.

It is a part of life that any behaviour that
is holding us back from getting or being
what we want is often difficult to identify,
let alone to change. Homelessness
happens for a reason — usually a set of
highly complex reasons that may take
years to unravel.

There are a maybe a hundred reasons
why someone does not pay their rent, but
only one inevitable outcome — sooner or
later they will be back on the streets.
Identifying why this happens and doing
something about it can be a huge and
complicated task, which would be well
worth the effort and may well accelerate
the individual’s ability to adapt to other
problematic areas. But they have to be
around for this to happen, and to be

around they have to be paying their rent!

Having identified what kind of
accommodation you would like to move on
to from the resettlement floor, you have
roughly three months before you will be
expected to make that move. If all you
take from the experience is the realisation
that you will certainly lose this
accommodation, and the next, if you don't
pay your rent, that can lay a foundation
that can be built on in the future.

Homelessness can be a problem that
may happen just once in a person’s life
but, once experienced, there’s no doubt
that the chances of falling back into it rise
dramatically. Quick fix solutions are easy
for everybody: the client gets a place to
live, the worker feels good, the funder
feels justified and the government of the
day reels out the stats and the public are
relieved something is being done. But if
you're homeless again in two months, what
does this solve?

The resettlement floor is there to
challenge this inertia and to think of
anything about yourself you would like to
change. Perhaps you get angry easily, or
tell too many pointless white lies to make
life easier? Do you bad mouth people too
often or say you will do something when
you know you won't? In a sorted and
stable life change is something we usually
shy away from. In a chaotic and often
dangerous life, change can be a luxury that
is all too often unaffordable.

It is our job to foster the opportunity for
change by attempting to understand the
individual's needs and work with them
towards workable solutions. If the person
wants to do that work we must be open
and able to help them. If they don't ... well
hopefully they may have got used to
paying their rent more regularly.

Gary French, Senior Resettlement Worker

25% of clients on the resettlement floor are from BME groups
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RENTAL income for both the Night Shelter and the

Statement of Financial Activities

2004/05

Julian Housing Project has been maintained throughout INCOMING RESOURCES 2004/05 2003/04
the year to budget expectations. Rent and Supporting People 1,445,392 1,396,649

- . . Grants 380,768 326,954
Grant awards have been as anticipated, including Donations 20879 30,905

support from Supporting People, Primary Care Trust and

Interest receivable

36.734

21.814

Oxford City Council. General donations have fallen, but  Total incoming resources 1,883,773 1,776,322

we are continually grateful for the support by individuals (| ess cost of generating funds) no fundraising  no fundraising

and groups who donate ‘in kind’, as well as give cash Total available for charitable applications 1,883,773 1,776,322
support. This enables us to provide services and welfare

specifically targeted to our residents above the level
provided by general grants.

RESOURCES EXPENDED
Direct charitable expenditure

. . . Service costs 1,134,241 987,357
Our income of £1.7m against expenditures of £1.5m has  Service support 529,543 484,976
enabled a surplus to be taken into our reserve fund. A 1,663,784 1,472,333

prudent use of resources has been evident through the  Other expenditure

year, despite extra costs for our move to O'Hanlon Administration of the charity 48,530 43,473
House in January. Total resources expended 1,712,314 1,515,806
Reserves include £458,000 (about three months’ Net incoming resources for this year 171,459 260,516
operating costs for 2005/06) which is set aside as a Balance brought forward at 1 April 2004 902,677 642,161
contingency against future uncertainty affecting the Balance carried forward at 31 March 2005 1,074,136 902,677
service we provide, in accordance with best practice, — —
and recommended by the Charity Commission. BALANCE SHEET AT 31 MARCH 2005 2005 2004
Mike Slater
Tangible fixed assets 357,428 35,751
Current assets
Debtors 27,290 26,987
Notes to the accounts: The summarised accounts Cash at bank and in hand 928,936 984.922
printed in this annual report may not contain sufficient 1,313,654 1,047,660
information to allow a full understanding of the financial
affairs of the charity. Copies of the unabridged accounts Creditors (54,118) (144,983)
(which comply with current statutory requirements and Bank loan (185,400)
include an unqualified audit report) can be obtained on
request from Oxford Night Shelter. Total net assets 1,074,136 902,677
Funded by:
o . Unrestricted funds
Auditor’s statement: N Income and expenditure 110,341 166,351
We have examined the summarised financial statement Designated funds
included in this annual report. The trustees are responsible
for the preparation of the summary financial statements; Welfare Fund 57,736 52,318
we have agreed to report our opinion on their consisten(,:y Em_lzr_genclees_erve d 707,192 485,721
with the full financial statements. We have carried out the Building Relocation Fun - 82,000
procedures we consider necessary to ascertain whether the .
summary is consistent with the full financial statement Re§tf|cted funds
from which they have been prepared. In our opinion, the Building development 34,918 32,893
summarised financial statements are consistent with the Julian Housing 163,949 83,394
Total Funds 902,677

full financial statement for the year ended 31 March 2005.”

1,074,136

Edmund Gibbs Accountants.

She’'s awinner

One of our care staff,
Lotta Neumann, has
recently won a story
writing competition
run by BBC Radio
Oxford. Her winning
entry, ‘Keeping up
Appearances’,
features the Oxford
Night Shelter, and
can be read on the
Radio Oxford website
at www.bbc.co.uk/
print/oxford/
features/write_on/
winner.shtml

An average of 52 people per night stayed over the year




REFER SOMEONE IN NEED
Our staff are always willing to talk
through an individual's need, and
help find the best source of help
(even if it lies elsewhere).

VOLUNTEER
If you have time to spare, and
would like to help, during the day,
evening or weekends, please
contact Sally Dyer for a volunteer
information pack on 01865
304600.

ARRANGE A VISIT
We are always pleased to tell you
more about homelessness and the
work of the Night Shelter and we are
happy to arrange a tour of our
facilities or to come and talk to your
group. Call the duty manager on
01865 304600.

PAYROLL GIVING
Would your employer be willing to
allow us to talk to the staff about
Payroll Giving? If you promised to
donate £5 per month out of your
salary, it would cost you only
£3.90 per month and would pay us
£5.50 per month. Contact Jason
Buckingham for more details on
01865 304600.

CORPORATE GIVING
We are looking for companies who
would be interested in making
Oxford Night Shelter their charity of
the year or sponsoring an area in the
new building, such as the library or
activity room. Contact Jason
Buckingham on 01865 304600.

DONATIONS
We are always pleased to receive
donations of clothing, particularly
socks, underwear, jeans and
sweatshirts. We are always
desperately short of towels (hand
and bath), blankets, single fitted
sheets and duvet covers (call
01865 304600). We also accept
household goods for our move-on
accommodation. Speak to Alan at
Julian Housing on 01865 201992.)

VOUCHERS
Vouchers can be purchased from the
Night Shelter and given to homeless
people on the street. A voucher,
which costs £3, allows one person to
obtain one night's accommodation, a
hot meal,shower and laundry
facilities. Vouchers are sold in books
of ten and cost £30. Call Mike or
Gabriel on 01865 304600.

TRAVELLING ABROAD?
Oxford Night Shelter can use the
complimentary toiletries and
socks that are often supplied
when travelling. Do you have
some? Call Jason Buckingham on
01865 304600.

GIVING

Donations are always gratefully
received and enable us to develop
our work and provide extras for
individual homeless people. We can
help arrange tax-effective giving and
standing orders. Contact Jason
Buckingham on 01865 304600.

IN MEMORY
You could remember Oxford Night
Shelter in your will, or arrange for
donations in lieu of funeral
flowers or donate the proceeds of
a church collection to the shelter.
For more information contact
Jason Buckingham on 01865
304600.

OXFORD SLEEP-OUT
The Oxford Sleep-out is held every
year to support agencies for
homeless people. Maybe you could
help by joining this year’s Sleep-out,
or paying to sleep in your own bed,
or helping with the street collection.
Contact Jason Buckingham on
01865 304600.
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Thank you!

It is wonderful that so many
people take time out of their
busy lives to think of those who
are worse off than them. We are
fortunate in having a large
variety of people and
organisations who donate
regularly to us. The list of
donors is far too long to print in
full; however, the following have
been particularly generous and
warrant mentioning individually:

Oxford Wholefoods, Oxford
St Clare’s College, Oxford
Marks and Spencer, Oxford
Palm’s Delicatessen, Oxford
Streetsmart

Oxford Poverty Action Trust
Mother Theresa Group,
Kidlington

Revive Hairdressers

Audrey Dyer, Brill

Shellswell Group of Parishes
Kidlington Baptist Church
Oxford Civic Society

St Nicholas Church, Marston
Long Hanborough Methodist
Church

Oxford Isis Lions

Oxford University Students
Union

We would also like to take this
opportunity of thanking our
volunteers for the generous use
of their time. It makes a real
difference to us on the shifts that
they help out, and adds greatly
to the spirit of goodwill at the
Shelter.

Also our thanks go to the grant-
making bodies that help support
our services:

Oxfordshire Supporting People
Oxford City Council

Vale of White Horse District
Council

South Oxfordshire District
Council

Oxford City Primary Care Trust
Homelessness and Housing
Support Directorate



Registered Charity No. 297806
Registered Company No. 2164150

Oxford Night Shelter Ltd
PO Box 177

Luther Street

Oxford OX1 1SF

Tel: 01865 304600
Fax: 01865 304627
Email: info@oxfordnightshelter.org.uk

www.oxfordnightshelter.org.uk

Edited by Lesley Dewhurst

and Lucy Richman

Designed and produced by Joceline Bury
Printed by The Shires Press




